1. Create a NelNet account

You’ll only need to do this once. The account must be made in the student's name even if they are not the

cardholder making the deposit.

questions.

e Click “Create a Username & Password” on the main login page.

e Enter your email address and at least one phone number.

e Follow the prompts to complete your account and sign in.

e On the next page, create your username and password, set a 4-digit PIN, and choose two security
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ONCE YOUR PAYMENT IS CONFIRMED,
YOU'RE OFFICIALLY AWILDCAT.

Welcome to SUNY Poby!

Whal s Next?

After your deposit is processed, you’ll get access to your Enrollment Checklist,
a step-by-step guide to help you navigate important enroliment steps like:

Setting up your email + Banner self-service accounts
Completing orientation requirements

Finalizing housing + dining plans

Submitting final transcripts

Exploring campus resources + support services

You can expect access to your checklist approximately 24 hours after
your deposit is processed by the Student Accounts office.

We know this is a big step — and we’re so excited to have you here.
Everyone at SUNY Poly is cheering you on and ready to help as you get started.
You’ve got this, and we’ve got your back.




